BYOD Onboarding
for i0OS/iPadOS
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Onboarding your BYOD

This guide will show you show to onboard your BYOD into Intune so you’re ready to go once you
arrive at school.
Intune is a mobile management system that allows your device to access the schools network —

click here for more information.

Important: You will require your student email address and password to complete this process.
If you do not know your student email/password you should email helpdesk@stac.school.nz or visit the IT Helpdesk

Please note:

* Examples shown may appear differently if you have an older version or significant updates
have occurred since the time of writing.

 Examples shown were primarily taken from an iPhone (iOS) — iPad variant slides have been
provided where major differences occur. (Denoted by iPad/iPhone in the title)
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https://www.stac.school.nz/assets/PDFs-2023/Misc/IntuneConditions.pdf
mailto:helpdesk@stac.school.nz

BYOD Onboarding Requirements

* Your St Andrew’s College email address and password.

 Anaccount and PIN/password to log into your device with.

* This account should be the account you plan on using; not a parents account.
e This account also requires administrator privileges to enrol into Intune.

 Internet access, either via:

* Your home network or,

e StAC-Onboard Wi-Fi (if you’re at school)
* Your device also requires:

* Correct Date & Time / Time zone settings for New Zealand.
* An up-to-date Operating System; the latest available iOS version for your device.
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Step 1.

1. Onyour device, openthe ~ “&== = = 3. Open the Intune e
App Store. intune Company Company Portal app ——
2. Install the app: g MBS Pt once installed. Sign in
Intune Company Portal il ® 4. Signin using you StAC T
ae | &n | e username and password.

* Note: This may or may not

oo
work on the StAC-Onboard - I Back

fl“ up Alpine Ski Devlceﬂmanagsmel
Wi-Fi dependent on the womeumummea, | (Il
version of iOS you are using. —— bone
If this doesn’t work, you may ? v e ot qjwlejrjtiyjujijojp

Update device settings

need to install the app at als|dlflalnlilk]|!
home or on data. [ x<[clvioln]m
Else, see the Helpdesk for @ 4 = & Q wWe — o - JEB
assistance. -
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https://apps.apple.com/us/app/intune-company-portal/id719171358

5.

Step 2.

Select Begin to
start the process.

12:33 PM

10 St Andrew's College

Setup St Andrew's
College access

Set up your device to access your email,
devices, Wi-Fi, and apps for work.

() Review privacy information
|

(@ Download management profile
|

@ Install management profile

|
@ Checking device settings

Learn more

Postpone

6. Select Continue 7.

(Review the items the we can
and can't see on your device)

12:17 PM

< Back

Device management and
your privacy

Here is what St Andrew's College can and
cannot see or do on your device. Data
collected will only be used to ensure your
device is compliant with policies to protect
St Andrew's College data.

Can't Can

O

« View browsing history on this device

« See your personal emails, documents, contacts,
or calendar

« Access your passwords

- View, edit or delete your photos

« See the location of a personal device

Select Continue
again.

12:18 PM

@ St Andrew's College

Setup St Andrew's
College access

Set up your device to access your email,
devices, Wi-Fi, and apps for work.
@ Review privacy information
|
(@ Download management profile
|

@ Install management profile

|
@ Checking device settings

Learn more

Postpone

8. Select Allow to download the
profile when prompted.

12:19 PM

12:34 PM 4

Cancel @& janage.microsoft.com aA G

How to install
management profile
1. Go to the Settings app

Select Profile Downloaded.

If you don't see that option:

a. Select @ General.

This website is trying to download a b. Select Profiles.

configuration profile. Do you want to

allow this? 2. Select Install
| I Follow the i i to the
gnore Allow installation.

3. Open the Company Portal app again

Learn more
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Step 3. - iPhone

9. Now you must install the downloaded
profile.

1. Go to the Settings app.
* Select Profile Downloaded
* If you don’t see that option:
e Select General
e Select Profiles
e Select Management Profile
2. Select Install

* Follow the on-screen instructions to
complete the installation.

3. Open the Intune Company Portal app
again.

No Service & 12:36 PM

Settings

Aeroplane Mode

Wi-Fi
Bluetooth

€D mobie

Notifications

m Sounds

Do Not Disturb
Screen Time

HD E)} General

8 Control Centre
Display & Brightness

E Home Screen

"
~— S
No Service & 12:36 PM “
< Settings General
. -k
Date & Time No Service & 12:36 PM
Keyboard £ General Profile
Fonts
DOWNLOADED PROFILE
Language & Region )
“B @ Management Profile
Dictionary
VPN N{

[ED profiles

Legal & Regulatory

= Reset

Shut Down

I
No Service & 12:37 PM %
]

Cancel Install Profile |D Instal

Management Profile

Signed by 10SProfileSigning.manage.microsoft.com
Verified v/

ription  Install this profile to get access to your
company apps
Contains Device Enrolment Challenge

More Details

Remove Downloaded Profile
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. ZH5PM Men 15 Jul
Settings
-
ICT Helpdesk
wPurchases

Start Using iCloud

Profile Downloaded

9. Now you must install the downloaded
profile.

1. Go to the Settings app.
* Select Profile Downloaded

B8 wir
Bluetooth

O rotifications
€D sounds
0O roous
B screen Time

* If you don’t see that option: e pe——
* Select General
e Select VPN & Device Management

e Select Management Profile
2. Select Install

* Follow the on-screen instructions to
complete the installation.

3. Open the Intune Company Portal app
again.

Accessibilty

3 walicaper

B siiaseach

Apple Pencil

Aeroplane Made

(1 %0 e
Display & Brightness ”D

BB +ome screen a Dock

About

Software Update

AirDrop
AirPlay & Handoff

Picture in Picture

iPad Storage

Background App Refresh

Date & Time
Keyboard

Gestures

Legal & Regulatory

Transfer or Reset iPad
Shut Down

o
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Settings £ Genera VPN & Device Management
ICT Helpdesk VPN
Appla I, iCloud, Madia

aaaaaaaaa

Start Using ICloud o -
”B [E) wmanagement Profile

Profile Downloaded

Aeroplane Made

Settings
Wi-Fi
Q Search
Bluetooth
" d
y o
P
3 Hnotifications
Cance
Sounds Ic
App
0 roous i
B screen Time StarLeEl
= |
B) control Centre
Aeropl  More Detaits

Display & Brightness

B w
B st

B8 +ome screen & Dock

Accessibilty

Wallpaper 0 o
Notifics
B sinaseach )
Sounds
Apple Pencil

3 0 rocus

Bscreen

B control centre

@ oisplay & Brightness
B rome screen & Dock
@ accecsinilit

DOWNLOADED PROFILE

l::' Management Profile
a récrosaf. com

mave Downloaded Profile




Step 4.

10. Once you’ve installed the
profile, go back to the
Intune Company Portal
app and tap:

Yes, | installed the profile

* Sometime this will take a
few moments to register
the newly installed
profile.

12:19 PM

1. Go to the Settings app
Select Profile Downloaded.
If you don't see that option:

a. Select @ General.

b. Select Profiles.

2. Select Install

Follow the on-screen instructions to complete the
installation.

3. Open the Company Portal app again

Learn more

Did you install the profile?

Yes, | installed the profile

If not, open Settings and install the profile now.

Can't find the profile?

Download again

11. Select Continue to
procced to the next step.

12:37 PM

:@} St Andrew's College

Setup St Andrew's
College access

Set up your device to access your email,
devices, Wi-Fi, and apps for work.

@ Review privacy information
|

@ Download management profile
@ Install management profile

|
(@ Checking device settings

Learn more

Postpone
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Step 5.

12. Your device settings will
now be checked for
compliance.

* You may need to Retry
this step a couple times
for it to complete.

12:38 PM

Checking device settings

Tap Retry to recheck your compliance with
St Andrew's College requirements.

iPhone 6s

Last checked: 12/07/2024 at 12:38 PM
o® Compliance policies haven't been assign
ed to this device

must receive compliance po es

13. Once complete, select osenice
Done to procced to the
final step.

St Andrew's College

You're all set!

You should now have access to your email,
devices, Wi-Fi, and apps for work.

@ Review privacy information

|
@ Download management profile
@ Install management profile

|
@ Checking device settings

Learn more
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Step 6.

14. Finally, select the device category,
Staff/Student Personal Device (BYOD) then,
Continue

15. Your device is now enrolled!

* You should leave your device on and connected to the
internet for at least 15 minutes after this process to
allow Intune to setup and synchronise your device.

* Additionally, restarting your device after this time will
help ensure Intune is properly setup.

* While waiting, you may wish to install some
apps as shown on the next page

No Service & 12:40 PM

1@} St Andrew's College

Choose the best category for
this device

This category helps your IT admin provide

access to company resources for this device.

After setting this category, you must contact
your IT admin to change it.

Staff/Student Personal Device (BYOD)

School Owned Device

No Service & 12:40 PM %

&

St Andrew's College @

You're all set!
+ ., /

Nothing new to see here. Good work!
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Step 7.

Students can also have the following applications installed on their devices.

Microsoft 365 Teams OneDrive Vivi

(formerly Office)

Students are eligible for a Teams is used extensively OneDrive allows students to  Viviis a wireless projection
copy of Microsoft 365 and for classwork and save files, documents and software used in class for
can also install it on their communication between other schoolwork across sharing and presenting.
mobile device if needed. students and teachers. multiple devices.

Can be downloaded from: Can be downloaded from: Can be downloaded from Vivi can be downloaded
aka.ms/OfficeAppiOS aka.ms/iOSTeams here. from: get.vivi.io
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https://aka.ms/OfficeAppiOS
https://aka.ms/iOSTeams
https://apps.apple.com/us/app/microsoft-onedrive/id477537958
https://apps.apple.com/us/app/microsoft-onedrive/id477537958
https://get.vivi.io

Onboarding Complete

You are now setup and ready to use your BYOD device on campus.

Your device should now automatically connect to the StAC-BYOD Wi-Fi network
once you are on-site - if not, please try manually connecting.

StAC ICT Helpdesk

If you are having any trouble getting connected, please visit the IT Helpdesk for
technical support.

Email: helpdesk@stac.school.nz Room: TC206 (Tech Center)
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